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Owner and Creative Director 
 

I’m originally from Lima, Peru and growing up, my 
family attended and hosted many gatherings, emceed 

by DJ's, with performers and delicious catered food. This 
created some of the best memories we've had as a 

family, making it one of the reasons I chose the event 
industry. 

 
I started planning events in 2011 and this is what I'm 
lucky to do full time. With my business, I get to be 

behind the scenes while people come together for their 
special occasions. As our client, we are here to guide 

you, manage the event and be the creative partner your
event needs while creating memories that you will too 

cherish forever. 
 

Hi, I'm Fiorella

About this guide
This wedding guide is full of helpful information. Kick back, and grab your favorite drink to take a look at 

what we are all about. I'm sure you'll have questions so feel free to reach out to me for anything.  
 
 what are you waiting for?  take a look!

get to know me a litte more on my insta @fiorellaneira 



Your wedding will have a total of 3-5 people (depending on your wedding day needs) whom all work 
together with you and your other vendors to make your day not only stress-free but also smooth flowing 

and beautiful. 
 

Wedding Planner: Our Full planning clients will work with their wedding planner from beginning to end. 
Event Manager: This team member is assigned to you and you only, they are your main contact for Event 

Management, timeline details and they orchestrate your wedding so you can enjoy it. 
Creative: You will meet with our Creative Director 6 months prior to create vision of flowers and or design 

of the wedding. 
Assistants: These team members have their hands in the flowers dept, and help with anything from set up 

to troubleshooting. 
 

Learn more about the rest of our team on our website.

Wedding Dream Team
Heather

Event Manager

Hannah
Event Manager

Gery 
Flower Dept



A virtual office with printable forms, wedding guides, preferred vendor lists and contact with us for questions. 
 

6 MONTHS PRIOR 
Place your flower and decor order with us 

 
A MONTH PRIOR 

Meet with your Event Manager to create the full/production wedding day timeline 
Contact each wedding vendor and confirm wedding vendor deliveries, arrivals, departures, and details. 

Review any arrangements the couple has previously made with vendors, and update timeline accordingly 
 

REHEARSAL 
Your event manager will run and orchestrate your wedding ceremony 

Line up the bridal party and let them know where to go and how they will be walking in 
If you have a friend marrying you, we will jump on a call to help them know the process 

If at a church we will assist the church leader by lining up and wrangling up your bridal party accordingly 
If you have an officiant we will discuss the property and timeline with them and run the rehearsal together 

 
PRE-CEREMONY 

Deliver and Ensure all flowers arrive on time and distribute to the wedding party 
Confirm photographer and videographer arrive on time, and are aware of the day’s timeline 

Coordinate with transportation vendor so the wedding party departs for the ceremony as scheduled 
Communicate any last-minute details to the wedding party 

Set up programs and other ceremony items i.e. guest book, unity candles, and send off items 
Ensure that ceremony musicians have arrived and direct them where to set up 

Ensure that ushers/groomsmen arrive on time and are ready to escort guests 
Ensure designated attendants arrive on time and are ready to pass out programs and assist with the guestbook 
Coordinate with the Ceremony officiant and musicians to determine signals or cues that will begin the ceremony 

Communicate a ‘Countdown to I Do’ with the wedding party members as the day progresses 
Handle any emergencies that may arise 

Line up the bridal party for their entrances down the aisle on time! 
Cue ceremony musicians when the bridal party is ready to begin the processional 

Transport items from the Ceremony location to the reception venue and store any items not needed at the reception 
 

THE RECEPTION 
Prevent and fix any problems that may arise during set up and during the event 

Greet vendors and instruct them as to where to set up (i.e. band/DJ, florist, baker and caterer) 
Make sure cocktail hour and reception decor is set up according to plan 

Placement of escort cards, guest book, cake cutting utensils, photos, table numbers, favors, and champagne flutes. 
Review final set up before guest arrival 

Ensure proper flow of cocktail hour food and drinks 
Encourage guests to take their seats at the appropriate time 

Help guests locate their escort cards and dining tables 
Locate the couple and wedding party and instruct them to stay to the side of the main dining room until they receive their cue 

Cue band, DJ or designated emcee when the majority of guests have found their tables and ready for announcements 
Cue band/DJ, photographer, videographer and immediate family members of the bride and groom when important events 

take place at reception (i.e. first dance, parent dances, cake cutting, and toasts) 
Cue father of the bride, best man and maid of honor when they are about to be announced for toasts 

Distribute final payments/gratuities to vendors at the end of the night 
Remain easily accessible through the event in case there are any details the couple would like attended to 

Collect gifts and personal decor items and ensure they reach the designated family member, room and/or vehicle 
NEG Returns 30 minutes before the party ends to pick up rentals, decor, and vases provided 
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Best for the well-organized couple, that are completing all arrangements on their own, but needs a little guidance and has 
no desire to manage the wedding on the day-of. Allowing you, the couple, to let go and enjoy the most important 

moments. We coordinate, orchestrate, and manage the wedding rehearsal and day-of set up, timeline, activities, and more
so the wedding happens the way you planned and envisioned.  

 
Staff: 

1 Event Manager for 12 hours on the wedding day (assigned to you 6-8 weeks prior to the wedding) 
Event Manager for 1 hour at the ceremony rehearsal 

1 Assistant until the cocktail hour has started 
Secured wedding florist (Neira Event Group) 

 
Planning Meetings: 

Complimentary Planning Session 
Flower and rental order meeting 6 months prior 

4-week meeting with Event Manager to create the timeline, and collect vendors details 
 

 starting at $1,400

Additional fees may apply if additional hours, staff or travel is required.

Event Management



You’ve been to those parties, where you can tell they have spent a lot of money yet nothing in regards to the 
style makes sense or has been overdone.  We won’t let that happen to you. You have put a lot of thought 
into who’s making your food and taking your photos but now let’s tie loose ends so your photo gallery and 

event overall is a cohesive experience. 
 
 
 

If booked without the event management package, the fee 
is a $600 flat fee plus 15% of outside rentals and services.

A Dash of Design

Additional fees may apply if additional hours, staff or travel is required.

You can add design to the Event Management Package at your 6-month flower meeting 
If a tent and structural necessities are needed we will book that right away and then meet up at 6 months 

Management of rentals, decor, lighting, and linen vendors 
Coordination of the Ceremony look 
Coordination of the Reception look 

Final Décor numbers due at your 4-week meeting 
It does not include the cost of floral, rentals and additional labor. 

 
Design Meetings: 

If a tent is needed we will manage that booking right away. 
6 month – Design session to discuss the look of the event, flowers, and rentals  

Individual meetings and calls with design vendor partners if needed 
One month check-in for final guest table count 

 
Pricing: 

Design or Event Styling fee is 15% of the total invoiced of vendors, decor, and rentals outside 
of our inventory that we need to manage, book, or research. 

Cake, dessert, rentals, decor, lighting, live entertainment.



Best for the couple that is busy professionals or lives far from their wedding location. The Full Planning package provides support 
and direction from the moment you sign your contract to the end of the night. We are not only helping you with all the logistics but 

we also serve as a creative partner to you and your vendors. 
 

Includes: 
Event Planner helping you at every step 

Help with creating a realistic budget 
Wedding timeline for vendors, family and yourself 

Selected professional vendors that match your budget 
Secured floral and decor services with Neira Event Group (billed separately) 

9 months check-in meeting- face-to-face, Skype, FaceTime, or phone call. 
6 months check-in meeting- face-to-face, Skype, FaceTime, or phone call. 
3 months check-in meeting- face-to-face, Skype, FaceTime, or phone call. 

1-month meeting- face-to-face (preferably), Skype, FaceTime or phone call. 
 

Planning: 
Guest accommodation coordination 

Venue management 
Food & Beverage management 

Entertainment management 
Management of all vendors already hired or contracted by the client 

Full orchestration of events 
Floorplan and space planning 
Day-of Coordinator Package 

Rehearsal dinner and Day after breakfast staff present 
 

You Can Also Expect: 
To have all vendors contact us with questions and to-dos, so they don’t flood your inbox 

Scheduling vendor appointments and tastings (Venue, Caterer, Baker) 
Online planning resource & planning guide 
Custom decor plan with your color palette 

Manage set-up & takedown of rentals 

$5,000

Wedding Planning & Design



The Premium package gives you everything you need, support and a gorgeous event. It provides support and direction
from the moment you sign your contract to the end of the night, plus it helps you with design elements being included 

in your planning fee. 
 

Includes: 
Wedding Planning and Design Package 

 
Flowers and Vases 

Bouquets 
Boutonnieres 

Corsages 
Altar Flowers 

Pew/Ceremony chair Flowers 
Head table flowers 

Centerpieces (Large, medium, small) 
Flowers for other tables (Dessert/place cards, etc.) 

 
Linens for up to 250 people 

Solid color tablecloths 
Linen Napkins 

 
Decor: 

Cake or Dessert Stands/Display 
Custom Welcome sign 

Candles 
Card Box 

Framed signs for side tables (place cards/gifts/dessert/bar)

$12,900

Premium Package



Planning Faq's

DO YOU HAVE OFFICE HOURS? 
Yes! Hours: 9AM-5PM, Monday-Friday. Friday-Sunday we have limited access to email and phone when setting up or 
managing an event. During the lucky times we don't work during the weekend we reserve this time off for family. However, 
we are flexible based upon availability. 
 
HOW DO YOU WORK? 
As a client, you will have a customer portal. Here you will have 24 hr access to your contract, mood board, and invoice. For 
full planning clients, we have a portal to track your to-do's, on this portal you can leave messages, tag us, add attachments, 
and communicate with us so we are all on the same page. We also offer a virtual office, where you can find printables that 
may be helpful through your planning. Aside from that, we communicate decisions best through email, it allows us to track 
the communication that does not happen in our portal. Wedding timelines are also online where you can see them and so can
your vendor team. 
 
DO YOU HAVE A MINIMUM WEDDING BUDGET? 
No, you can spend whatever amount you'd like on your wedding. We do offer budget consulting, and we can help you 
create a realistic budget as well. We can also suggest the best planning package based on your budget. 
 
HOW DO I SECURE MY DATE? 
A non-refundable retainer of $300 is due at the time you sign your contract. This is applied toward the total of your invoice. 
The remainder of your invoice is due one month before the wedding (unless with full wedding planning). We accept checks 
and direct deposits. We also accept credit cards with a processing fee of 3.5%. There's a 30% retainer for our Premium 
package. 
 
WHERE ARE YOU LOCATED? 
Our office is located in Wisconsin Dells. We do travel. We are known to visit our clients if you are out of town, or your 
wedding is not in Wisconsin Dells. Many of our clients live far from Wisconsin. If you cannot meet with us, we can do 
Facetime, Skype, or a phone call for our meetings. 
 
WHAT TYPE OF VENUES HAVE YOU PLANNED WEDDINGS IN? 
We have done over 200 events so we have seen it all. Resorts, ballrooms, barns, private estates, outdoor tents, vacation 
homes, farms, lakes, destinations, and modern standalone venues. 



DO YOU HAVE FAVORITE VENDORS? WILL YOU GO OUTSIDE THAT LIST? 
We do have a list of preferred vendors. You'll be able to download this list after you sign your contract. We will definitely go 
outside this list and work with new vendors. If you find someone we have not heard of before (with planning clients) we will 
interview them for you to make sure you will get what you are expecting. 
 
WHAT IS THE BIGGEST AND THE SMALLEST WEDDINGS YOU HAVE DONE? 
500 guests were the largest and 20 guests were the smallest. 
 
HOW LONG HAVE YOU BEEN IN BUSINESS? 
Fiorella started independently in 2011 and in 2014 she made it an official company with an LLC and added to the team. 
Events are what we do full-time. 
 
DO WE HAVE TO FEED YOUR ENTIRE TEAM? 
We will provide our own lunch. However, for dinner, your Event Manager (1 person) will need to have a dinner plate from 
your caterer, you will not need to feed the rest of our team. A good hint is that you will need to provide a meal to all vendors 
there through dinner. 
 
WILL WE HAVE A TEAM OR ONE PERSON? 
Each wedding will have an event manager, an event assistant and a team of set up assistants. The length of time they stay at
your event is based on set up times and needs, but you will have your event manager there through all of the important 
events. The average wedding has a dedicated team of 3-5 people on-site during set-up. 
 
WHAT'S AN EVENT MANAGERS? 
It's another tittle for Event Planner. After doing over 250 events so far in my career, if there is one thing I have learned from 
both experience and interviewing the top wedding pros in the U.S. is that no one can do it alone. Our event managers help 
our clients receive a better service than ever before. It allows our client to have someone who is dedicated to them, while also 
having a support team on the wedding day and all done to the style and experience of Neira Event Group. They make a 
huge difference in the success, the feel and the experience of our events. 
 
WHAT HAPPENS IF MY EVENT MANAGER HAS AN EMERGENCY? 
Though we have never had an emergency, we have multiple Event Managers that would be ready to step in and take over. 
We have backups, for our backups. (We are planners, we have your back!) 
 
WILL MY EVENT MANAGER BE WORKING ON ANOTHER WEDDING THE SAME DATE AS OURS? 
No, your event manager is there to manage and lead your event. They are assigned to your day and they carry the majority 
of the responsibility for your wedding. They will not have responsibilities for another wedding on the same day. 
 
DO YOU HAVE BUSINESS INSURANCE? 
Yes. 
                       



Flowers & Decor

 
We've been providing the flowers and decor for all of our couples for years. 

We began providing this service out of the necessity to have quality and impressive flowers that no one else does in our area. 
Today, we provide the same level of service exclusively to our clients, helping them create a cohesive look, 

throughout their wedding day.  
 

Wedding Flowers 
Custom, creative, abundant, yet timeless flower design. We love creating space and are never afraid to create something new in the 

name of your style and story. We begin by getting to know you and your style to create a flower design experience for you and 
your guests. 

 
Rentals 

As our client, you’ll have exclusive access to our unique rental inventory to create the perfect atmosphere for your event. Candles, 
linens, draping, and furniture. We’ll help you style the event, and then manage the delivery, set up and clean up. 

 
Flexible packages based on your needs and budget start at $2,000. 



When you secure your wedding planning service you also secure flowers from our flower department. 
 

ARE YOU A RETAIL FLORIST? 
Yes, but we only specialize in event floral for weddings and events. This also means that we will be there for clean up. Most florists do not 

come back afterward to help you gather the flowers there. We do this because you shouldn't be cleaning up your own party. 
 

HOW DO WE ORDER WEDDING FLORAL? 
Similar to ordering from a floral shop, but instead of multiple vendors, you would be going to the same one, us! At 6 months before the 

wedding. Typically at 6 months you are done changing your mind and have received input from your family and bridal party. So we will 
meet to discuss your needs, budget, and colors. If you are a design or full planning client we will be not only discussing floral, but also 

managing and planning floor plans, planning, lighting, linens, and decor. 
 

WHAT DO FLOWERS COST? 
There's no easy way to answer this. Just like ordering food/drinks from your caterer, the more your order based on your food preferences 

and the number of people, the more you spend. Our average client spends between $2,500-$4,000 in flowers. This depends on the 
number of guest tables, bridal party size and the desire for any premium or out of season blooms as well as the intricacy of the setup. 

We've had clients spend $1,500 for basic needs and we've had clients spend over $15,000 in flowers (for a luxurious look). 
 

HOW DO I BUDGET FOR FLOWERS? 
You should budget about 10% of your budget for flowers to cover your bases. But if you are a Pinterest (er) you might want to keep a 

little more in case you want large centerpieces, garlands, or floral arches, etc. 
 

DO FLOWERS INCLUDE RENTALS? 
We include the rental of our vases in the cost of our flower arrangements, but not other rentals. The price of flowers does not include 

linens, furniture, or candles or any other items that are not flowers. 
 

CAN WE BRING OUR OWN DECOR? 
Sure, but do keep in mind that they have to be ready to set out, we don't assemble onsite, and also keep in mind that you will have to 

take the items you bring with you that night, and that there will be an additional fee to set up additional items not purchased through us. 
 

HOW DO I KNOW WHAT I AM GETTING? 
We present design with a mood board with photo ideas and inspiration like what is pictured below. These photos are not exact, but 
inspiration, because we put our own style and flair on it. However, the board helps you understand the breakdown of the decor, and 

overall look. 

Flowers & Decor Faq's



Thank you,  
Neira Event Group


